
 

 

 

 

 

Health Care Report 

2022 

 

 

 



Tibet Charity strives to offer necessary assistance to the poor and needy Tibetans. Tibet 

Charity’s Health Care Section offers basic medical care and advice to all the elder people free of 

cost. We help those Tibetan elders in the area who are not fit enough to travel down to the Delek 

Hospital or cannot afford the medical costs. We also help those cases which need specific 

medical expertise and are referred to registered doctors in the area.  

Here are the details of our Health Care Activities which are done by our trained home nurses: 

1. Home Visits: This activity was started with a goal to take care of older people who do not 

have any family support and may have poor health conditions to do their basic chores at home. 

Home Nurses support elderly in their homes; they are, however, more like caregivers than 

nurses. The elderly are often single or living alone without family and have no one to care for 

them. They are living in extreme poverty. The home nurses do everything for them. They clean, 

wash, go shopping, take them to the hospital, take them out for a walk, make sure they take their 

medication and cook for them, if needed. In the course of their work, the nurses’ often come 

across other elderly who also need help. Currently, our nurses are helping many elders who need 

help every day. Home nurses are committed to provide the best quality help they can, which is 

why they are always learning new skills. 

           

     

 

 

 



Case Stories 

Ani Choedon 

 

Ani Choedon la is a nun who lives near to Serkong, Mcleodganj. She is 84 years old and has no 

family at all. She was malnutrition and was suffering from Anemia. Her body was weak to walk 

as well. We took her for some test first. But later she couldn’t go to hospitals for checkups. We 

suggested her to meet Dr. Tsetan La who is a CMO (Chief Medical Officer) of Delek Hospital 

and a personal physician of H.H The 14th Dalai Lama for medical opinion. But she refused to go 

to hospital at all. Hence, we arranged a lab technician from nearby clinic to her home. Our home 

nurses took care of her and checked her body vitals regularly. Our home nurses daily visited her 

house and helped her in cleaning, cooking and buying food and medicines for her as she can’t 

walk at start. Later, she recovered with our assistance and continuous checkups. Now she walks 

well and has gained weight. She can even go for circumambulation around H.H The 14th Dalai 

Lama’s Temple every day. 

 

 

 

 

 



Kunsang Yudon 

    

Kunsang Yudon is a single mother and a road side seller. She is 48 years old and lives in Mcleodganj. She 

had a uterus problem for which she had to go through hysterectomy. She was in pain before her operation 

and had to close her shop as well. She had no other source of income other than her road side selling 

business. She came to us for a medical help. Our home nurse assisted her to the hospital for routine pre-

ops check up and got her ready for the final operation day.  

At last, her operation went well and our home nurses helped her in her discharge process and escorted her 

back to her home. Our home nurses continuously visited and followed up with her after her post operation 

and checked her body vitals regularly. She is well now and has continued her road side selling business 

again.  

Tsering Kyi 

    

Tsering Kyi is an old lady of 85 who lives alone inside the forest at downhill of Mcleodganj. She has no 

family who can take care of her. She lives in a poor single room with no toilet or a bathroom. It was a 

difficult task for her to go out of her room and attend the nature’s call openly in the forest. In winters, it is 

further more tiresome and dangerous outside due to wild bears and snowfalls. After knowing her troubles, 

our home nurse provided her with a commode chair so that she doesn’t have to go out in the wilderness to 

attend her nature’s call. Our home nurses also helped her in her household chores as she is very old and 

physically weak. We cleaned her room and provided her regular massage along with daily body vital 

checks. 

 



2. Acting as a bridge between the hospital and the discharged patients 

Local hospitals have been facing problem with the patients who do not come for a follow up checks after 

their discharge from the hospitals. It was also observed that many patients could not communicate well 

about their problems to the local doctors due to the language barrier. Hence, we were being advised by 

renowned doctor i.e. Dr. Tsetan Dorji La (CMO of Delek hospital and also a personal physician of H.H 

The 14th Dalai Lama) to act as a bridge between the hospital and the discharged patients. Our home nurses 

not only assist these patients to the hospital for routine checkups but also provide IVs, antibiotics as 

prescribed by the doctors. Therefore, Delek hospital appreciates such efforts towards the patients health 

concerns. 

     

 

3. Providing regular health checkups to the hermits living above the hills of 

Mcleodganj 

Hermit monks are those who live in a higher altitude of Dharamsala hills to practice meditation. During 

the meditation periods, monks do not come out in public spaces. They live in a silent environment with 

limited supplies. Most of these monks are old and physically weak as they have less physical activities 

around. Due to this, they suffer many health issues like blood pressure, Diabetes and poor heart condition. 

Some of them have also died without getting proper medical access nearby their places. 

    



       

        

 

Hence it was suggested by the hospital doctors that we could do a weekly check up of those hermit 

monks. Even assist them to the hospital if the condition gets critical. Our home nurses visit them for 

weekly checkups and also advise them to get annual full body checkup. With our continuous efforts, 

many hermit monks have been prevented from any further diseases. Even for those with nod medical 

issues, our mere presence during our weekly visits made them health conscious. Thanks to these visit, 

many have now started doing mild physical activities and also adopted healthy food habits. So far we 



have 75 hermit monks whom we have been checking weekly and expect to cover further more distances 

in future. 

4. Assistance during COVID pandemic 

Our home nurses have continued to provide assistance to those in need even during the times of COVID 

by ensuring regular checkups of any symptoms of the disease. This includes checking of their body 

temperature and oxygen level. We have also assisted those patients who do not have any family support 

and are living alone. We also provided assistance in cremating many deceased patients during Covid in 

the hospitals. These deceased souls did not have any one to claim their bodies and hence we assisted the 

bodies for cremation. 

We also gave masks and hand sanitizers to those people in order to keep them safe during pandemic. 

When the Government of India rolled out vaccinations for public, we helped many people to get them 

registered and receive full dose of COVID vaccination. 

 

 

 



      

 

 

 

 



5. Escorting patients to hospitals 

Our home nurses take patients from time to time to the hospitals for their routine checkups. These patients 

do not have family members who can escort them to the hospital. It was difficult for them to 

communicate due to the language barrier. Hence our home nurses escort them to the hospitals in and 

around Dharamsala to communicate on their behalf to the doctors for their health concerns.  

    

 

6. Finding blood donors for patients who are in need of blood 

We created the resource in which we have compiled a database of available blood donors who are willing 

to go to the hospital at short notice and donate blood directly to the patients in need. Now patients and 

their families are saved from the uncertainty of searching for a donor on their own.  

Our home nurses are working as a bridge between donors and patients. However, we are not involved in 

the collection or storage of blood, or in analyzing the blood for possible diseases. This is the 

responsibility of the hospital. They call us when a transfusion is needed and we send a suitable donor to 

the hospital. We look after the donors too; when necessary we provide the transport to get them to the 

hospital and any other support they might need. We also educate the local people about the benefits of 

donating blood and dispelling their fear about the health risks involved. So far we have somewhat 100 

people in the volunteer donor list.  

 



7. Providing financial assistance for medical treatments 

Tibet Charity provides financial assistance for poor and sick patients to undergo necessary treatments at 

various hospitals. It becomes a matter of great concern when we see someone having to lose one’s 

precious life due to lack of few thousand rupees. 

Many new comers from Tibet after reaching here face great many health related problems owing to lack 

of proper medical care back in Tibet. Many catch illnesses on their treacherous journey from Tibet to 

India across the Himalayas. So when they reach here many fall ill and face shortage of financial resources 

to get proper checkups and right kind of treatments.  

 

8. Clinical treatments and provision of first aid and massage at the clinic 

 
Our home nurses provide free distribution of over the counter medicine as and when required by the 

patients.  Our home nurses are well trained in providing necessary first aid to those who come to us for 

wound cleaning and massage. Our home nurses are trained in providing massages to the old people who 

are suffering from joint problems. 

     
 

 

9. Mental Health Counseling 
It was observed that many people were having mental health issues ever since COVID happened. Many 

suffered depression and trauma during those period and some were having their own personal issues due 

to which they fall into depression and anxieties. One of our ex home nurse is well trained in providing 

counseling to those who have mental health issues. She counsels them thrice in a week. She is also a 

trained masseur and provides massages to the old people at homes as and when required. 
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